
Tokuyama Group Guidelines for Business Activities 
 
Preface 
These Guidelines set out the essential principles that govern the ongoing business activities of the 
Tokuyama Group (hereinafter referred to as the “Group”), which aims to realize a sustainable future 
in tandem with society and to gain the trust and appreciation of individual stakeholders. 
 
I. Basic Principle 
The Group will not only comply with laws, regulations and its corporate rules, but also adhere to 
strict corporate ethics and conduct its business activities with decency. 
 
II. Relationship with Society 
1. Contribution to Society 
(1)While perceiving the needs of consumers and customers, the Group will develop and  provide 
products and services that have value to society with the aim of contributing to sustainable social 
development. 
(2)As it responds to the globalization of business operations, the Group will respect local cultures 
and customs as well as the interests of the local stakeholders while complying with international and 
local rules, laws and regulations. In doing so, the Group will contribute to regional development in 
the course of its international business activities. 
(3)Each company of the Group will actively seek to engage in social contribution activities as a good 
corporate citizen. 
 
2. Environmental Conservation and Protection 
(1)The Group will voluntarily address environmental issues based on a recognition of their 
significance to all humanity and their vital importance to the continuation of business activities.  
(2)In the course of the research, development and manufacture of its products as well as in the sale 
and disposal of its products and goods, including those manufactured by other companies, the Group 
will at all times remain fully aware of the importance of environmental protection. The Group will 
produce environmentally conscious products, complying with environment-related laws and 
regulations.  
 
3. Establishment of Systems for Ensuring Safety 
In the course of the research, development and manufacture of its products as well as in the storage 
and transportation of its products and goods, including those manufactured by other companies, and 
in the provision of its services, the Group will comply with safety-related laws and regulations. At 
the same time, the Group will continually strive to increase the sophistication of its systems for 
ensuring safety.  



 
4. Security and Export Control 
To fulfill its responsibility to help maintain international peace and safety, the Group will comply 
with laws and regulations that control the export of cargo and technologies.  
 
5. Nurturing Sound Relationships with Political and Governmental Organizations 
The Group will nurture highly transparent relationships with political and governmental 
organizations, avoid behavior that can be alleged to constitute misconduct, and cultivate fair and 
sound relationships with such organizations.  
 
6. Severing Ties with Antisocial Forces 
The Group will take a firm stand against antisocial forces that pose a threat to public order and safety, 
and will thoroughly separate itself from any relationship with such forces.  
 
III. Relationships with Customers and Trading Partners 
1. Reliability of Products and Services 
With a constant focus on safety requirements, the Group will develop and manufacture products and 
services that have value to society. In doing so, the Group will strive to implement a higher level of 
quality assurance in order to meet the quality requirements of its customers and consumers and earn 
their trust. 
 
2. Fair, Free and Transparent Competition and Reasonable Trade 
(1)The Group will comply with laws and regulations relating to cartels, bid rigging, the maintenance 
of resale prices and abuses of dominant position. In doing so, the Group will conduct reasonable 
transactions by engaging in fair, free and transparent competition. 
(2)The Group will establish and comply with basic purchasing policies to ensure the fairness and 
transparency of its procurement activities, including work that is consigned or contracted out. 
(3)The Group will select its trading partners not only based on economic rationality, but also after 
taking into account the initiative shown by these trading partners to fulfill their social 
responsibilities. 
(4)The Group will comply with laws and regulations related to the protection of subcontractors. 
 
3. Entertainment and Gift Giving 
(1)When any person in the Group’s employ entertains or provides gifts to customers or trading 
partners or is the recipient of gifts or entertainment, the value and nature of such gifts and 
entertainment shall not be in excess or violation of social norms or of internationally accepted 
conventional wisdom. 
(2)With the desire to abolish empty formalities, all persons in the Group’s employ should abstain 



from inter-Group gift-giving as well as exchanges of gifts or other items on the individual level, 
except in those cases that fall within acceptable business norms. 
 
4. Other Companies’ Trade Secrets 
(1) The Group shall not, directly or indirectly, acquire other companies’ trade secrets in a dishonest 
manner. Also, in no case shall it, directly or indirectly, use such secrets in a dishonest manner. 
(2)The Group shall not use another company’s trade secrets except for purposes permitted by the 
said company. 
 
IV. Relationship with Shareholders and Investors 
1. Timely, Appropriate and Easy-to-Understand Information Disclosure 
The Group will endeavor to disclose not only information on its business management and financial 
status, but non-financial information, including data on the products and services that it provides to 
society as well as on the environmental and social aspects of its business operations. In addition to its 
shareholders and investors, the Group will publicly disclose such information for the benefit of 
society and strive to make such disclosure timely, appropriate and easy-to-understand.  
 
2. Prevention of Insider Trading 
The Group will strive to prevent any person in its employ from exploiting non-public information 
pertaining to matters inside or outside the Group that he/she has come to know of in the course of 
his/her duties for the purpose of selling or buying securities, including stocks, for his/her own gain 
and, further, to prevent such persons from exploiting non-public information to provide benefits or 
favors to a third party.  
 
V. Relationship with Executives and Employees 
1. Respect for Human Rights and Prohibition of Discrimination 
(1)The Group will value the diversity, character and personality of each person in its employ and will 
not discriminate on the basis of race, ethnic origin, gender, creed, nationality, religion, disability, 
disease or educational background. 
(2)The Group will have no involvement with child labor or forced labor. 
(3)The Group will allow no person in its employ to degrade individual dignity in any manner, 
including by speaking or acting in ways that bring discomfort to others.  
 
2. Respect for Privacy 
The Group will respect the privacy of the persons in its employ and properly manage their personal 
information. 
 
 



3. Compliance with Labor-Related Laws and Regulations  
The Group will comply with labor-related laws and regulations and strive to maintain a comfortable 
working atmosphere. 
 
4. Workplace Safety and the Promotion of Health  
(1)The Group will strive to maintain a safe and clean working environment. 
(2)The Group will steadily take steps to prevent work-related injuries or deaths.  
(3)The Group will always pay attention to the mental and physical health conditions of the persons in 
its employ. 
 
VI. Our Handling of Group Assets and Financial Reporting 
1. Appropriate Use of Group Assets 
The Group will efficiently utilize its tangible and intangible assets, protect such assets against 
impairment and theft, prohibit any personal use of such assets and ensure that such assets are 
appropriately administered.  
 
2. Reliable Financial Reporting 
(1)The Group will implement proper accounting procedures in accordance with generally accepted 
accounting standards. Accordingly, the Group will accurately record all transactions related to 
business activities and properly maintain such records.  
(2)The Group will not make any false or fictitious statements or reports of financial information.  
 
3. Management of Confidential Information 
(1)The Group will properly manage its own confidential information in accordance with its corporate 
rules. 
(2)In the event the Group needs to disclose such confidential information to the outside, the Group 
shall ensure that prior approval has been obtained in accordance with predetermined procedures set 
out in its corporate rules and work to prevent the unexpected leakage of information by taking such 
steps as concluding non-disclosure agreements.  
(3)The Group shall handle any personal information acquired in the course of business only within 
the scope of its purpose of use. In cases where the Group needs to use such personal information for 
purposes beyond said scope, it shall obtain prior consent from the individual concerned. 
 
4. Appropriate Use of Information Systems 
The Group will appropriately use and administer its in-house information systems in accordance with 
its corporate rules. 
 
 



5. Protection and Use of Intellectual Property Rights 
(1)The Group will appropriately use its own intellectual property rights as important assets and work 
to protect and maintain such rights. 
(2)The Group will use the intellectual properties for which another party holds the rights only after 
concluding an appropriate agreement between the Group and said other party, and it shall not use 
such rights in a dishonest manner. 
 
Supplement 
Upon the prior consent of Tokuyama Corporation, Group member companies may partially amend 
the content of these Guidelines to reflect applicable laws and regulations as well as local cultural 
considerations. 
 
Established on March 28, 2012 


